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Whether you need emergency help
dealing with a water disaster,
want to prevent future moisture

problems or desire to make your home more
energy efficient, The Drying
Company/ThermalTec stands ready to offer
professional expertise. With improved ener-
gy efficiency and moisture levels, your home
will be more comfortable, more affordable
and healthier, too.

Many people call The Drying Company
for the first time for emergency water
removal. Pipes can freeze or burst, flooding
your house. HVAC drainage pans can clog or
leak. Storms can send limbs through your
roof and rain into your home. Or, the prob-
lem can be something as unlikely as what
one homeowner experienced while away for
a weekend – a chandelier broke, fell into the
sink, turned on the water, clogged up the
sink and flooded the entire first floor.

“No matter how it happens, we at The
Drying Company understand that a water dis-
aster can be a very frustrating situation,” said
company owner Steve Tetreault. “Our trained
staff has years of experience in water extrac-
tion and drying. We’re qualified to deal with
any water problem you may experience.” 

After a leak, it’s essential to control the
leak and dry the home out as quickly as pos-
sible. “Being able to respond in a timely
manner is critical to limiting the extent of the
problem. You need to get the water dried up
right away,” Tetreault said. “Otherwise,
mold and mildew could start to grow. That’s
why we’re available to respond 24 hours a
day, seven days a week. We have the most
advanced equipment and specialized knowl-
edge to deal with any water disaster. We will
quickly assess the situation, isolate the
affected area and get our equipment on site
to allow the water extraction and drying to
begin. Knowing that we stand ready to cor-
rect the situation no matter what time of the
day or night puts our customers at ease. We
have the equipment and expertise to handle
any size job, commercial or residential.”

The Drying Company’s trained staff will
remove everything that is wet and can’t be
repaired, dry all the framing and treat it with
an anti-microbial agent, and prepare the
home for new flooring and any other need-
ed renovations. In some cases, The Drying
Company will act as a general contractor to
manage the entire job to completely restore
your home. The company also does water
remediation work on new construction; for
example, if a home being built is damaged
by a surprise storm before being roofed in.

Whether it’s new construction or your
family home, Tetreault prides himself on not
being, “just another subcontractor,” but a
building partner working to ensure the job is
done right. “Calling someone who is experi-
enced and knows the job makes a differ-
ence,” he said.

Many homeowners don’t wait until an
emergency to call The Drying Company for

moisture assessment
and control. The
Drying Company
offers a free crawl
space moisture
inspection. “Most
people are oblivious
to it until there’s a
problem,” Tetreault
said. “We offer a
high level of expert-
ise to control mois-
ture in crawl spaces.
Our trained staff can
inspect for moisture
and moisture dam-
age under your
home in the crawl
space. Moisture
problems can create
mold and mildew,
odors, worsen
indoor air quality
and cause structural
failures. We have
the solutions to cor-
rect and prevent
those problems.” 

Signs of crawl
space trouble,
which will work
their way to the
main level of your
home, include buck-
ling or cupping
hardwood floors
and musty odors. To
mitigate these prob-
lems, The Drying
Company can install heavy-duty crawl space
liners, dehumidifiers, blowers, sump pumps,
and other waterproofing products.

One solution to moisture problems is a
conditioned crawl space. The crawl space is
sealed and either a cement floor or a thick
polyethylene liner is installed to prevent
groundwater from seeping in. Special blow-
ers and/or conditioned air from the home
keeps moisture out and maintains the space
at a constant temperature while keeping rel-
ative humidity below 55 percent.

The bonus is that by controlling moisture
with a conditioned crawl space, you’ll save
about 30 percent on your heating and cooling
costs because the crawl space remains a con-
stant 55 degrees as opposed to up to 90
degrees in the summer and as low as 20
degrees in the winter. “Most HVAC ducts leak
10 to 25 percent,” he said. “If they’re leaking
into a vented crawl space, you’re losing that
heat or air conditioning to the outside.”

If you’re looking for more ways to
weatherize and better insulate your home,
the company’s ThermalTec division can help.
ThermalTec will do a free home energy
inspection to find ways to make your home
more energy tight. “We’ll look for inade-
quate insulation, duct leaks and any air
leaks,” Tetreault said. “You can have air leaks
around light fixtures, smoke detectors, cabi-
net soffits.”

ThermalTec will provide an estimate on
sealing those leaks. “When we seal those up
and stop the air from escaping, your home will
be more energy efficient,” he said. “We seal
as many holes as possible to keep the condi-
tioned air in your home and save you money.”

To help you save even more on heating
and cooling bills, ThermalTec can add addi-
tional insulation to your home. One of the
leading causes of energy loss in homes is
inadequate insulation. Insulation helps main-
tain a uniform temperature throughout your
house, therefore making your home more
energy efficient, he said. Insulation helps
keep your walls, ceilings, and floors warmer
in the winter and cooler in the summer. It
also acts as a sound barrier, helping to keep
noise levels down. ThermalTec specializes in

sprayed cellulose, sprayed polyurethane
foam and fiberglass batts. Tetreault can help
you consider the relative costs and benefits
of each choice to determine which will work
best in your home. ThermalTec also is
involved with green building programs such
as EnergyStar and EarthCraft Virginia and
helps its customers gain certifications in these
energy-saving programs.

If you need water remediation, moisture
control or insulation, you want workers with
a high level of expertise and commitment
and The Drying Company/ThermalTec takes
pride in offering that quality workmanship.
“Our mission is to deliver high quality servic-
es at fair and competitive prices,” Tetreault
said. “We maintain the highest levels of pro-
fessionalism, integrity and honesty in our
relationships with our suppliers, subcontrac-
tors, professional associates and customers.
We foster a work environment that encour-
ages new ideas, innovations and growth.” 

High standards of quality and the strict
work ethic impressed Yuri Fomin, who hired
ThermalTec to install blown cellulose insula-
tion in the home he’s building for himself in
Saluda. Since the job last summer, Fomin has
recommended ThermalTec to three others
and all have been impressed. “I’m a drywall
contractor and I’ve seen other companies
install insulation and make mistakes. You
could tell their workers were there to get paid
and go,” Fomin said. “ThermalTec was differ-
ent. They never cut corners. They did a really
good job. They were taking time as if it were
their own house. They did exactly what they
told me they were going to do. They really
work hard. It was a job well done. If I were to
grade them, I would give them 100.” 
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The Drying Co. /
ThermalTec

Drying Services, Crawl Space 
Moisture Control & Insulation Specialists

757.566.8622
www.thedryingco.com

Accent Kitchens
757.890.0101

12600 Jefferson Avenue
Newport News

Alizé Bistro
Williamsburg’s Elegant Bistro & Martini Bar

601 Prince George Street
757.258.8882

B.F. Saul Mortgage
Approving Loans Since 1982

1769 Jamestown Road, Suite 207
757.220.7900/01/02 • www.bfsaulmortgage.com

Capitol Granite & Marble
Granite For Any Surface Of Your Home
5810 Mooretown Road • Williamsburg

757.221.0040 • www.cgandm.com

Co Co Chocolatier
Finest Chocolate in Williamsburg 

4904 Courthouse Street • New Town
757.258.0808

The Drying Co. / ThermalTec
Drying Services, Crawl Space 

Moisture Control & Insulation Specialists
757.566.8622 • www.thedryingco.com

Fitness Together
1 Client • 1 Trainer • 1 Goal

4854 Longhill Road • Williamsburg
757.345.2246 • www.ftwilliamsburg.com

Garage Door Group, Inc.
6957 Richmond Road • Williamsburg

757.564.3979

Hatchett Home Improvements
Design, Remodel & Repair for Home & Business

11725 Jefferson Avenue • Newport News
757.229.4777

Havana Connections
Hand-Rolled Cigars and Accessories

4029 Courthouse Street • New Town
757.229.4060

Help-U-Sell
Lacy & Associates, Realtors®

6522 Richmond Road • Williamsburg
757.221.0060 • www.helpusell-williamsburg.com

Hudgins Holiday Chevrolet Cadillac Inc.
543 Second St. (Rt. 143) • Williamsburg

757.253.1960 • www.hudginsholiday.com
“Your Dealership for Life”

JCC Technology Incubator
“Don’t Go It Alone...Accelerating Hi-Tech Endeavors”

5300 Palmer Lane, Williamsburg, VA 23188
757.645.2447 • jbarker@hrtc.org

Ladies Workout Express
3709 Strawberry Plains Road, Suite B

757.220.2992
www.ladiesworkoutexpress.com

Let’s Party
Williamsburg’s Party Supply Headquarters

6510 Richmond Road
757.345.6275 • www.letspartyvirginia.com

The Maids
Home Services

5251-60 John Tyler Highway • Williamsburg
757.565.6243 • www.maids.com

The Mole Hole
Owner Regina Petit

4900 Courthouse Street • New Town
757.220.8609

J. Stuart Oglesby, D.D.S.
The Difference is the Dentistry

1313 Jamestown Rd., Ste. 205 • Williamsburg
757.229.3052

Noah’s Ark Veterinary Hospital
Celebrating Compassionate Veterinary Care Since 1983

7297 Richmond Road • Williamsburg
757.564.9815 • noahsarkvet.com

Providence Classical School
Ordinary Kids Doing Extraordinary Things

116 Palace Lane • Williamsburg
757.565.2900 • www.pcsvirginia.org

RightWay Remodeling
Getting The Job Done The RightWay

757.566.0060
www.rightwayremodeling.com

Secret Garden Interiors
Offering Complete Design Services

5612 Mooretown Road • Williamsburg
757.220.8477

Spring Arbor of Williamsburg
Residentital Assisted Living
935 Capitol Landing Road

757.565.3583 • springarborliving.com

The Velvet Shoestring
Quality Home Furnishing Consignments

311 Second Street
757.220.9494

Williamsburg Eye Care
Drs. Lundberg & Lodwick, Optometrists

Diagnosis & Treatment of Eye Disease, Glasses & Contacts
101 Bulifants Boulevard, Suite A • 757.564.1907

Zaremba Center for 
Estate Planning and Elder Law
123 Bulifants Boulevard • Williamsburg
757.259.0707 • www.zarembalaw.com
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By K.H. Queen

Call The Drying Company/ThermalTec 
For a Home That’s Dry and Weather Tight 

ThermalTec division performing 
home energy testing.

ABOVE Before. BELOW After.
Encapsulation of a crawl space by The Drying Company.


